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C ou rs e  Ove rview

Jo in  C o n t in u it y  Sh o p  in  2 0 2 4  as  a  lau n c h  p art n e r  o f  t h e  BC I t o  e x p e r ie n c e  t h e  

la t e s t  e d it io n  o f  t h e  Bu s in e s s  C o n t in u it y  In s t it u t e ’s  C BC I C e r t if ic a t io n  T ra in in g  

C o u r s e . Th is  c o u rse  h as  u n d e rg o n e  a  c o m p re h e n s iv e  u p d at e  a f t e r  t h e  re le ase  

o f  t h e  GPG 7.0  v e rs io n  a t  t h e  BC I’s  W o r ld  C o n f e re n c e  in  N o v e m b e r 2 0 2 3 . Th e  

n e w  c o u rse  in c o rp o ra t e s  c h an g e s  f ro m  t h e  2 0 18  e d it io n  an d  a lig n s  w it h  

e v o lv in g  Bu s in e ss  C o n t in u it y  p rac t ic e s .

N o t e w o rt h y  a lt e ra t io n s  in  t e rm in o lo g y , n o w  m o re  c lo se ly  a lig n e d  w it h  ISO 

t e rm s, re f le c t  t h e  d y n am ic  n at u re  o f  t h e  d isc ip lin e . Th is  c o u rse  n o t  o n ly  

c o n s id e rs  t h e se  c h an g e s  b u t  a lso  e q u ip s  y o u  t o  e x c e l in  t h e  u p d at e d  e x am  an d  

e m p o w e rs  y o u  t o  e s t ab lish , im p le m e n t , an d  m ain t a in  a  ro b u st  Bu s in e ss  

C o n t in u it y  M an ag e m e n t  Sy s t e m  w it h in  y o u r  o rg an iz a t io n .

As  t ra i lb la z e r s  in  BC I C e r t if ic a t io n  c o u r s e s , C o n t in u it y  Sh o p  b o ast s  o v e r  

t w e n t y  y e ars  o f  su c c e ss f u l C BC I t ra in in g  e x p e r ie n c e  t ra in in g  c l ie n t s  f r o m  

c e n t ra l  g o v e r n m e n t , d e f e n c e  a n d  s e c u r it y  s e r v ic e s , c e n t ra l  b a n k s , 

m u lt in a t io n a l c o r p o ra t io n s , in t e r n a t io n a l m e d ia  o u t le t s , a n d  m a n y  m o r e  

s e c t o r s . W h e t h e r  in  a  c lassro o m  o r  o n lin e  se t t in g , o u r  e x p e r ie n c e d  t u t o rs  

p ro v id e  p e rso n a liz e d  a t t e n t io n  an d  su p p o rt  t h ro u g h o u t  t h e  c o u rse . En g ag e  in  

b re ako u t  se ss io n s  an d  g ro u p  d isc u ss io n s  t o  f o s t e r  a  c o llab o ra t iv e  an d  

e n r ic h in g  le arn in g  e n v iro n m e n t .

C o m p ris in g  s ix  c are f u lly  d e s ig n e d  m o d u le s , t h is  c o u rse  e n su re s  a  

c o m p re h e n s iv e  re v is io n  o f  b e s t  p rac t ic e s  in  b u s in e ss  c o n t in u it y , t h o ro u g h ly  

p re p ar in g  y o u  f o r  t h e  BC I C e rt if ic a t e  e x am :

 M o d u le  1: Es t ab lish in g  a  BC M S (PP1)

 M o d u le  2 : Em b rac in g  Bu s in e ss  C o n t in u it y  (PP2 )

 M o d u le  3 : An a ly s is  (PP3 )

 M o d u le  4 : So lu t io n s  D e s ig n  (PP4 )

 M o d u le  5 : En ab lin g  So lu t io n s  (PP5 )

 M o d u le  6 : V a lid a t io n  (PP6 )
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C ou rs e  Ob je c tive s
• Gain  a  so lid  kn o w le d g e  an d  u n d e rs t an d in g  o f  t h e  BC I’s  Go o d  Prac t ic e  

Gu id e lin e s

• Gain  t h e  e x p e rt ise  re q u ire d  t o  p rac t ic e  b u s in e ss  c o n t in u it y

• Be  t h o ro u g h ly  p re p are d  t o  t ake  t h e  C BC I e x am in at io n

• Gain  p rac t ic a l in s ig h t  in t o  g o o d  b u s in e ss  c o n t in u it y  p rac t ic e

• Be n e f it  f ro m  t h e  kn o w le d g e  o f  an d  le sso n s  le arn e d  b y  e x p e r ie n c e d  b u s in e ss

• c o n t in u it y  p rac t it io n e rs
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C ou rs e  S c h e d u le

W h o S h ou ld  Atte n d  T h is  C ou rs e ?
• Th o se  re sp o n s ib le  f o r  Bu s in e ss  C o n t in u it y  M an ag e m e n t  o r  Org an isat io n a l 

Re s ilie n c e  in  t h e ir  o rg an isat io n .

• An y o n e  w h o  w o u ld  like  t o  g a in  a  f o rm al q u a lif ic a t io n  in  Bu s in e ss  C o n t in u it y  

M an ag e m e n t .

A b ou t th e  C ou rs e
Th e  BC I Go o d  Prac t ic e  Gu id e lin e s  Tra in in g  an d  Ex am  c o u rse  is  4  d ay s  lo n g . Th e  

c o u rse  is  ru n  v ia  t h re e  c h an n e ls :

• C lassro o m - b ase d  a t  o n e  o f  o u r  n at io n w id e  t ra in in g  v e n u e s  in  Lo n d o n , t h e  

C o t sw o ld s , o r  M an c h e st e r

• Re m o t e  Tu t o r  Le d  Tra in in g  v ia  M ic ro so f t  Te am s

• In - H o u se  a t  an y  lo c at io n  in  t h e  w o r ld , o r  v ia  M ic ro so f t  Te am s

Re g ard le ss  o f  t h e  c h an n e l, e ac h  c o u rse  is  ru n  b y  o n e  o f  o u r  BC I ap p ro v e d  

t u t o rs , w h o  h av e  a ll re ac h e d  a t  le as t  M BC I s t a t u s  an d  h av e  m an y  y e ars ’ 

e x p e r ie n c e  ac ro ss  a  b ro ad  ran g e  o f  se c t o rs .

P re -C ou rs e  Re a d in g
Th e  C BC I Ex am  is  b ase d  p r in c ip a lly  o n  y o u r  kn o w le d g e  o f  t h e  BC I Go o d  

Prac t ic e  Gu id e lin e s , m ak in g  it  re q u ire d  re ad in g  f o r  t h e  e x am  an d  p re c e d in g  

c o u rse . W e  re c o m m e n d  re ad in g  as  m u c h  as  p o ss ib le  p r io r  t o  a t t e n d in g . A  

d ig it a l c o p y  o f  GPG Ed it io n  7.0  is  p ro v id e d  t o  e v e ry  a t t e n d e e . H ard  c o p ie s  are  

a lso  av a ilab le  if  d e s ire d .
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In t ro d u c t io n

M o c k  Ex am  1

M o d u le  1: Es t ab lish in g  a  BC M S

M o d u le  2 : Em b rac in g  Bu s in e ss  C o n t in u it y

M o d u le  3 : An a ly s is

M o d u le  4 : So lu t io n s  D e s ig n

M o d u le  5 : En ab lin g  So lu t io n s  (p t . 1)

M o d u le  5 : En ab lin g  So lu t io n s  (p t . 2 )

M o d u le  6 : V a lid a t io n

M o c k  Ex am  2



T h e  C B C I Exa m in a tion
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Th e  C BC I e x am  e v a lu at e s  y o u r  u n d e rs t an d in g  o f  t h e  Go o d  Prac t ic e  Gu id e lin e s  

(GPG), w h ic h  se rv e  as  a  c o m p re h e n s iv e  m an u a l o u t lin in g  t h e  in d u st ry 's  b e s t  

p rac t ic e s  f o r  b u s in e ss  c o n t in u it y  an d  re s ilie n c e . Fro m  Jan u ary  2 0 2 4  o n w ard s , 

t h e  e x am  is  m ad e  u p o f  9 0  m u lt ip le - c h o ic e  q u e st io n s  an d  is  9 0  m in u t e s  lo n g . 

Th e  e x am  is  c u rre n t ly  ru n  e x c lu s iv e ly  o n lin e , an d  is  ad m in is t e re d  b y  a  p ro c t o r  

(e x am in e r) v ia  w e b c am  b y  t h e  BC I’s  e x am  d e liv e ry  p art n e rs ; Te sTrac  an d  

Ex am it y . Pro c t o rs  are  lo c at e d  aro u n d  t h e  w o r ld  e n ab lin g  y o u  t o  t ake  t h e  e x am  

at  a  t im e  t h at  su it s  y o u .

Th e  c o n c e p t s  an d  t o p ic  are as  o f  t h e  e x am in at io n  h av e  b e e n  d e r iv e d  f ro m  a  

d e t a ile d  an a ly t ic a l s t u d y  o f  t h e  BC I’s  Go o d  Prac t ic e  Gu id e lin e s  c o m p le t e d  b y  a  

c o lle c t io n  o f  BC I Su b je c t  M at t e r  Ex p e rt s  (SM Es). Eac h  q u e s t io n  lis t s  f o u r  

p o ss ib le  an sw e rs , o n ly  o n e  o f  w h ic h  is  t h e  c o rre c t  o r  “b e s t  p o ss ib le  an sw e r”. 

Fro m  Jan u ary  2 0 2 4 , c an d id at e s  t ak in g  t h e  C BC I e x am  m u st  p o sse ss  a  c o p y  o f  

t h e  Go o d  Prac t ic e  Gu id e lin e s  Ed it io n  7.0 , as  t h e  e x am  is  b ase d  o n  t h is  b o o k . W e  

su p p ly  a  f re e  PD F c o p y  w it h  e v e ry  C BC I c o u rse  b o o k in g , b u t  w e  c an  a lso  su p p ly  

h ard  c o p ie s  f o r  an  ad d it io n a l f e e .

Th e  p ass  m ark  f o r  t h e  e x am  is  se t  a t  70 . A  c an d id at e  sc o r in g  8 5  o r  ab o v e  w ill 

re c e iv e  a  Pass  W it h  M e r it  re su lt  in  t h e ir  e x am  an d  t h is  w ill b e  re c o rd e d  o n  t h e ir  

C BC I c e rt if ic a t e . C an d id at e s  w h o  ac h ie v e  a  Pass  o r  Pass  W it h  M e r it  c an  ap p ly  

t o  b e c o m e  an  Asso c ia t e  M e m b e r o f  t h e  BC I (AM BC I), M e m b e r o f  t h e  BC I 

(M BC I), o r  Fe llo w  o f  t h e  BC I (FBC I), su b je c t  t o  ap p ro p r ia t e  e v id e n c e  o f  t h e ir  

p ro f e ss io n a l e x p e r ie n c e . Yo u  w ill re c e iv e  y o u r  re su lt s  im m e d ia t e ly  a f t e r  

c o m p le t in g  t h e  e x am . Th e se  are  t h e n  v e r if ie d  b y  t h e  BC I w h o  w ill su b se q u e n t ly  

se n d  f o rm al c o n f irm at io n  a lo n g  w it h  y o u r  c e rt if ic a t e  w it h  4  w e e ks .

Th e  m in im u m  IT  re q u ire m e n t s  t o  t ake  t h e  o n lin e  e x am  are  as  f o llo w s :

• A  d e sk t o p  c o m p u t e r  o r  lap t o p  in  g o o d  w o rk in g  o rd e r  w it h  1 GB o f  RAM  o r  

h ig h e r . Tab le t s , C h ro m e b o o ks  an d  M o b ile  p h o n e s  c an n o t  b e  u se d .

• A  w o rk in g  b u ilt - in  o r  e x t e rn a l w e b c am  (6 4 0 × 4 8 0  v id e o  p ix e l re so lu t io n ) an d  

m ic ro p h o n e .

• W o rk in g  sp e ake rs  c o n n e c t e d  t o  t h e  c o m p u t e r .

• In t e rn e t  sp e e d  m u st  b e  a t  le as t  2  M b p s d o w n lo ad  an d  2  M b p s u p lo ad . H o t  

sp o t s  are  n o t  re c o m m e n d e d .

• Bro w se r (IE/ ED GE, Fire f o x , C h ro m e , Saf ar i)  w it h  p o p - u p  b lo c ke r  d isab le d .

• Sit t in g  t h is  e x am in at io n  w ill in v o lv e  c o n n e c t in g  t o  a  s it e  o u t s id e  o f  y o u r  

n e t w o rk  se c u r it y  se t t in g s . If  y o u  are  p lan n in g  t o  t ake  t h e  e x am  at  w o rk , 

p le ase  sp e ak  t o  y o u r  IT  D e p art m e n t  an d  ask  t h e m  t o  o p e n  p o rt s  8 0 , 4 4 3  an d  

19 3 5 .

 



Any qu es tion s ?

Call Us
+44 (0) 161 743 3550

E-mail Us
info@continuityshop.com

Visit our Website
www.continuityshop.com
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